
Parish leaders from across the country will present 
topics that are specific to the needs of parish business 
administrators. This year’s topics include:

• Human Resource Tools for the Parish Administrator
• From Strategic Planning to Better Parish  

Decision-making 
• A View from the Pew: Consumer Expectations in 

Church Technology
• How Marketing and “Branding” Techniques Lead  

to a More Effective Evangelization Ministry
• Extending Generosity Beyond the Parish Walls:  

A Reflection from the USCCB 
• Moving the Parish from “Maintenance” to  

“Missionary Discipleship”
• Great Tech Tips for the Parish Administrator 
• Converting First-Time Givers to Perpetual Givers

In addition to these topics, there are more than seventy 
other sessions to choose from. Attendees are free to 
participate in any topic that best suits their needs.

ICSC recognizes the vital role of parish business 
administration professionals in the success of our parishes 
today. Often, these professionals find their responsibilities 
expanding into areas that they may have limited training 
and they look for guidance to help them assist their 
pastors with the many new challenges facing our parishes.

In addition to more than eighty sessions available to 
choose from, many attendees enjoy the opportunities to 
make new contacts and share professional ideas with those 
in similar positions. Previous attendees have shared that 
they find the conference inspiring and have developed 
a greater understanding and appreciation for their own 
important ministry as a steward of their parish resources.

Another benefit of the ICSC annual conference is the 
opportunity to engage with the many strategic partners and 
exhibitors who offer support, products and resources to help 
business administration professionals meet the needs of 
their parishes.
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